PATIENT FAMILY ADVISORY COUNCIL

STEERING COUNCILS

Affiliates Patient Experience
Collaborates with St. Jude staff to provide Provides feedback and collaborates with staff
feedback and focus on supporting families as on projects and initiatives to ensure the best
they transition home to their affiliate. experience for our patients and families.
Caregiver Support Quality and Patient Safety
Facilitates programming specific to caregiver support Collaborates on initiatives and projects to
across the institution, including the Mentor Program, prevent & reduce healthcare-associated risks and
Caregiver Rounding and Caregiver Connections. ultimately improve the care of our patients.
Comprehensive Cancer Center Quality of Life
Focuses on guidance within the cancer center’s Ensures the quality of life is improved for all
operations and decision-making processes and provides patients as the eight recommendations for
diverse insight into all facets of scientific research. bereavement support are pursued.
Hematology Clinic TEA/Past Patients
Focuses on the unique needs of caregivers and patients Focuses on the specific needs of teens
facing catastrophic non-malignant blood diseases. and emerging adults by providing insight,

suggestions and supportive opportunities.

Housing and Patient Services

Focuses on patient lodging, hospitality, arranging patient
travel and reimbursements and patient meal stipends.

Nursing

Collaborates with all of Nursing Services on projects
that provide optimal patient outcomes, participates
in Nursing Shared Governance meetings, and provides
feedback that benefits nursing staff at every level.

Patient Education

Focuses on the content and delivery of educational
materials provided to patients and families.

Patient Family-
suuecniarens | Centered Care

Last revised 01/25 | SCEO ID# 8251890127 Research Hospital



